THE Dornoch Area Commumty Interest Company
(DACIC) organised the second WorldHost training
session for Dornoch businesses on Thursday,
There were 12 delegates on the course from
the Dornoch Inn, The Royal Dornoch Hotel, The  bad service they h

Castle Hotel, Dornoch Farm Butchers, Nisa,  benefit of working t v

Sule Sketry Homes’cay and Wester Whmhllt Self
Catering,

The full day course was ‘The Prmclples of ‘
Customer Service” and delegates learnt to refine

 businesses now qualify for WorldHost
aving trained 50 per cent of their staff,
S0 start has been made towards the 25 per
cent of tour:sm businesses needed to become a

ourse was delivered by the Highland Retali ‘

' Academy



