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What is the digital TV switchover? 
TV across the UK and the rest of the world is going digital. The existing analogue 
TV signal will be switched off and replaced with a new, stronger digital TV slgnal. 

Why is it happening? 
Switchover is happening so that Freeview services (digital TV through an aeriau 
can be extended to people who can't currently get them. 

How will I be affected? 
How the digital W switchover afFects you will d e p d  on wkV-t 
you currently have; or what you are planning to get: 

FreevDew, BTVlde# ? ~ m ~ - t ; o ~ ~  
0rTopUpTV : p@y&?hlWer.W . 
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Sky Tv, mesat kmSky, 
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Aaalogue TV I You will need to convert your TV to continue I Oivedmnetrwfeweb reteivlng channels &er switchover I 
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Where can I get impartial 
Just contact us at Digital UK. We are the 
for leading the UK digital TV switchover. 
all the advice and information we give i 

We w not otridn1(1~ dm. OU( partners *rl 

What is the Switchover 
Help Scheme? 
The Switchover Help Scheme is run by the BBC, under an 
agreement with the Government to help older and disabled 
people make the switch to digital TV. 

For further information, see page lo. 



The STV North r e e n  . . -  When do I switch? 
The TV signal in the STV North region is provided by nine transmitter groups which are each 
made up of a main transmitter and its local relays. 

Analogue channels ate switched off On two stages with the second stage happening two 
weeks after the first. At switchover Freeview wlil become qvailaP& to vutually everyone. 
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If you Ihe in an area that overlaps with the STV Central region, you may 1 
service from another transmitter group that will switch at a dlfirent timr 

To find out w h i  transmitter group you am likely to receive ywr Ty:$ 
visit our mtcode checkert& -or call us on *$ 

Rosemarkie F Inverness and the Great 6Ien -E-l 
Pkase note: All househotds will receive another leaflet wlth more detailed information on 
switchover nearer the time. 





channels and services will I get? 
W, yw can enjoy the P i  traditional TV channels, plus lots more. Everyone who 

their digital TV through an aerial will receive up to 20 of the most popular Freeview 
r as standard. In fact, most people will receive around 40 depending on where they lii. 
;qMe to receive radio channels and programme subtitles directly through p u r  TV and 
&ment will also provide audio description far people with sight impairments. 

a greater choice of channels, you should consider freesat or Freesat from Sky, 
e to a servlce like Sky TV, Virgin Media', BT Vlsion or Top Up W .  
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&:are subject to change. 
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lstions? Please call us on ow* 9 50 50 or visit digitahkauk 
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Your questions answered 

No, you don't need to get a new TV as almost any TV can be converted, 
white one. Most digital bores connect to a TV using'; SCART cable. if your M 
a SCART socket, you will need to ask for a digital bax with a built-in 'RF madd 

WhtshddIlockWifIdslidrto~nsnqulpmd? 
Look for TV sets, digital boxes and digltal TV recorders that carrj 
It means they are designed to continue working after the switchwe 

--- . . 
Thc~laoCrUlpmk:  digltalrn 

W l u m y v l d a o o r m t a c a r d s r ~ ~  
Yes, your video or DVD recorder will still play back and record, but mast 
to record one channel while you're watching another. The simplest way to *& 
a dlgltal TV recorder such as Sky+, V+ or Freeview+. A digital TV recorder wl*. 
will also convert your TV- 

WU1ImdrnamrariPn 
Most existing rooftop aerials are able to receive digital TV services lib rle 
or BT Vision. If you have good reception now, you are untlkely to need to rep4 
rooftop aerial. However, some set-top aerials are unsuitable for digltal TV a 
to be replaced. 

w m ~ ~ ~ ~  
No. The digital switchover relates to TV only and not radio. However, prepaf&l& 
result in interruptions to radio and TV services. 
Visit d i ~ ~ u k / % a g i d ~ k s  for more informatlon. 



khat if I live in a rural or island community? 
t is wrwdrth planning for switchover early as It may take longer to get your equipment 
ir services imtalled. The best way for you to find out about your digital options is 
bvisit the postcode checker' at digltalukw.uk 

wm 'hat if I live in a flat? 
Fy9u live in a flat, it is likely you receive your T\r signal via a communal aerial system. If so, 
~u need to talk to the person who manages your property as they may need to upgrade or 
eplace your building's communal TV aerial so you can receive a signal in your home. 

What if I need this information in an 
~lternative format? 
If you need this information in large print, audio, Braille, or another language, 
please call 08& 50 50 so*. 

If you have a hearing or speech impediment, you can contact our textphone service 
on 0- 0 3 W  

' What is the Switchover Help Sche 
"?he Switchover Help Scheme is here to help eligible peopkemke the swf 

on one TV set. If you are eligible, we'll tell you about all the mions avaiM 
install the equipment in your home, We'll also carry out an *rial check an1 
if needed, where possible. Plus we'lt show you how to re-tune your equiprn 
sure you are happy with haw it all works. 

Am I eligible? we can help everyone who: 

Is aged 75 or over, or 
I 

( Has lived In a care home for six months or more, or 
I Gets (or could get) certain disabitity benefits, or 1 I Is registered blind or partially Seted. ' We'll ask you to pay Eip for the standard offer, or ir you're eligible 

and on certain income-related benefits It's h e .  If you're eligible, 
' we'll write to you with full details In plenty of  time. However if you 
/ want more information now, visit helpsdreme.co.uk 

Know someone who needs a helping hand? Make sure they I 
know about the Help Scheme to @ the help they're erttitted to. , 
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