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Important information for all TV viewers 

Your essential 
guide to the digital 
TV switchover 

digitaluk 
Pr I ing ind p nd a 



What is the digital TV switchover? 
TV across the UK and the rest of the world is going digital. 

The existing analogue TV signal will be switched off and replaced 

with a new, stronger digital TV signal. 

Why is switchover happening? 
Switchover is happening so that Freeview services (digital TV through 

an aerial) can be extended to people who can't currently get them, 

including those who receive their signal from a relay transmitter. 

What do I need to do next? 
What you need to do depends on what service you have now, 

or what you plan to get for switchover: 

IF YOU HAVE, OR PLAN TO GET: 

Freeview, BT Vision 
or Top Up TV. 

Sky TV, Freesat from Sky. 
freesat or Virgin Media. 

Analogue TV 
(five channels or fewer). 

WHAT YOU WILL NEED TO DO: 

You will need to re-tune at both 
switchover stages or you will lose 

channels. Please see page 15. 

If you have this service 
on all of your TV sets, you 

will not need to do anything. 

You will need to convert your TV or 
you will no longer be able to receive 

TV channels after switchover. 

Call our UK advice line on 08456 50 50 50• 
or visit us at digitaluk.co.uk/stvnorth 

·Calls.u:i efreefor B r cu!llom1•1s wlthfn 1ndusivecalling plan--.. [~flchJrR~S lrcm o!he1 ptovfC1t:rs ln.)Vv,1,y. lhl· s.llJrJdard 
bu'!.mess hour!> to, Olg1tt1 l UK'~, tontacl cenlre are 9am 10 7pm Mond,,. y ra Friday and 10am to 4pm ori a Sarurdu'f. 

1 O~•g hour~ WIii t,,, ••to11d,'<l during <Wil<hOV<!I ,neach a ..... Olgit•I UK, PO Bro. 2683). Kor caldy, KY> 9AG. 

Where can I get impartial advice? 
For impartial advice, contact us at Digital UK. We are the 

not-for-profit organisation responsible for leading the UK 

digital TV switchover. We're independent, which means that 

the advice and information we give is unbiased. 

We're not working alone. Our partners are: 

•! The Scottish 
Goven,mcnt 

NildiiDIMi1I Wl w,u: 

• talcato><t 
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What is the Switchover Help Scheme? 
The Switchover Help Scheme is run by the BBC, under 

an agreement with the Government to help older and 

disabled people make the change to digital TV. 

For further information see page 18. 

' .--·· '.=-;- :• '. 

switchover 
help scheme 

If-you live in a remote o·r island 
com·rriunity think about pr:eparing 
fQrswitchover nqW~ · · · · 
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W en do I switch' 
When you switch will depend on which transmitter group you receive your TV 

signal from. STV North has nine transmitter groups, each made up of a main 

transmitter and its local relays. 

Switchover happens in two stages to give people the chance to check their 

equipment. It is important you are ready by stage one . 

TRANSMITTER GROUP 
(including relay transmitters) 

Bressay 

Keelylang Hill 

Rumster Forest 

Eitshal 

; >Skriaig 
',· 

Angus 

Durris 

Knockmore 

Rosemarkie 

SERVING 

The Shetland Islands 

The Orkney Islands 

Caithness and North 
Sutherland 

Lewis , Wester Ross. 
North West Sutherland, 
parts of Harris and Skye 

Skye, Harris, Nor th Uis t, 
Benbecula, South Ulst 

and parts of Barra 

Angus, Dundee, Perth and 
par ts of Fife 

Aberdeen and 
Aberdeenshire 

Morayshire, Strathspey 
and parts of Easter Ross 

Inverness and the 
Great Glen 

•• 
5May 19May 

uMay 26May 

2June 16June 

7July 21July 

14July 281uly 

4 August 18 August 

1 September 15 September 

8 September 22 September 

6 October 20 October 

Please note: anyone with a Freeview service will need to re-tune their 
digital TV or box at both switchover stages. See page 15. 

Transmitters in STV North 

Eitshalo 
7 Jui 10 

Skriaig 0 
14 Jui 10 

K 
12

eMel.ylang Hillo .,y 10 

2
RJumster Forest 0 

un 10 

Rosemarkie 
6 Oct 10 0 oKnockmore 

8 Sept 10 

Angus 0 
4 Aug 10 

0 Bressay 
S May 10 

• If you live in STV North including the Highlands and Islands, 

you're most likely to be getting a signal from one of the transmitter 

groups shown above. 

• However, you could be receiv ing your TV signal from a neighbouring 

TV region (shown in grey) which switches on a different date. 

To find out which transmitter group you are likely to receive your 

TV signal from, visit our postcode checker' at digitaluk.co.uk 
or call us on 08456 50 50 50._ 
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What happens at switchover? 

Stage one 

At stage one, the analogue BBC Two signa l is switched off 

permanently and Freeview extends to reach all areas for the 

Arst t ime. This means that : 

• If you have a Freeview service, you'll need to re-tune you r 

equipment or you'll lose your BBC serv ices. 

• If you have Sky TV, Virgin Media', Freesat from Sky or freesat 
on all your TV sets, you will not be affected by swi tchover. 

• If you haven't switched to digital, you'll lose BBC Two. 

5 Onlv h bi In part,of An&"'· 

~ lllfltl IIID ~ 
l:lilil lllill trn1!e lilllil - · ~ 

,----.:. _; - ~ 

Analogue BBC Two is ~witched off. 
If you receive your signal from a relay 
transmitter; you will now recelve·the 
BBC freevtew,c;hannels. 

Stage two 

At stage two, the rest of the analogue channels are switched off 

and the remaining Freeview channels become available in all areas 

for the first time. This means that: 

• If you have a Freeview service, you'll need to re -tune your equipment 

again or you wil l lose your channels. 

• If you have Sky TV, Virgin Media', Freesat from Sky or freesat 
on all your TV sets, you wi ll not be affected by switchover. 

• If you haven't switched to digital, you will all lose all your TV channels. 

AU analogue servltes are switched off, 
If you receive your signal from a 1relay 
transmitter, you will now recehre the 
remaining freeview channels. 

a a ~ 111 a 
> ~ 
· - '-iilit" 
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How do I get ready for switchover? 

You need to think about all of your TV equipment: 

O Convert every TV set that you want to continue watching 
as any TV that is left unconverted will not work after switchover. 

f) Consider replacing your video or analogue DVD recorder. 

e 

Your video will still play back and record but won't be able to 

record one channel while you're watching another. The same 

is true for your DVD recorder unless it has digital built-in. 

A digital TV recorder with a 'twin tuner' such as Sky+, V+, freesat+ 

or Freeview+ will record one channel while you watch another 

and will also convert your TV. 

Check that your aerial 
is in good condition 
if you want to receive 

a service like Freeview, 

Top Up TV or BT Vision 

on any TV set in your home. 

Find out more about 

aerials on page 11. 

- -

e 

Call our UK advice line on 08456 50 50 50 
or visit us at digitaluk.co.uk/stvnorth 

Do I need to get a new TV? 
No, almost any TV can be converted with a digital box, 

even a black and white one. Most digital boxes connect 

to a TV using a SCART cable. 

I ou~ iTN doesn't tiav 
a SCARTsockel, you will 
need to ask for .a digital I . . •. 

, t,ox,.with a.built-In 
~·)RfmoduJator~; . 

Do need High Definition (HO) TV 
for switchover? 
You don't need high definition TV to be ready for switch over. You may, however, 

wish to consider HD as an option if you are buying new TV equipment. HD services 

are available from Sky, freesat, Virgin Media, and now in some areas via Freeview. 

You can check the HD services available where you live using the postcode 

checker at digitaluk.co.uk 

What should I look for if I decide to get 
new equipment? 
Look for TV sets, digital boxes and digital TV recorders that carry the 'digital tick' 

logo. It means they are designed to continue working after the switchover. 

The logo looks like this : digital IV) --· 
Will I need to switch my radio at the 
same time? 
No, the digital switchover relates to TV only. 



INhat are my options? 
-he options available in your area are listed in the tab le below. To find out 

vhich services are available where you live, visit our predictive postcode 

.hecker at digitaluk.co.uk or call the service provider directly: 

PROVIDER' HOW IS THIS SERVICE RECEIVED? J 

DU@iil 
ONE-OFF 

FREESAT FROM SK 
PAYMENT 

freesat 

') • MONTHLY 
SUBSCRIPTION 

BT Vision 

topuptv 

.-- - - ' 

2Jl ·our UK advice line on 08456 50 50 50 
~~isit us at digitaluk.co.uk/stvnorth 
"11!' -~ 

' 
Aerial 

Satelllle 

Satellite 

Satellite 

Cab le 

Aerial l (broadband required) 

Aerial 
(Top Up TV is not avallable on local 

relay transmitters) 

COST' 

Digita l boxes from £zs . 
Digital TVs from £150. 

Self-Installa ti on. 

£146.81 Including mini dish, 
viewing card, standard Sky 

box and Installation. 

Digital boxes from £50. 
Installation (if required) 

costs from £80. 

From £18.00- £48.50 a month 
depending on package. 

Installation costs from £30. 

From £5.50 - £21.50 a month· 
when you take a Virgin phone 

line (£11). Installation £35. 

From £6.99 a month or 
pay-per-view from )9p 
BT broadband required. 

No connection fee. 

Top Up TV digi al TV recorder from 
£49.99 required (10.99 a month for 
TV Favourites. No installa ion costs 

or contract requi red. 

Ask about recorders, 
as a digital TV recor.der 
,can a'lso convert your TV. 

CHANNELS CONTACT DETAILS 

Number of channels will 
11ary depending on where www.freeview.co.uk 

you live. See page 14. 

More than 240 08442 410 595 
digital TV channe ls. www.freesatfromsky.co.uk 

Over140 08453 130 053 
digital TV channels. www.freesat.co.uk 

Up to 160 digital TV 
08442 410 285 

channels plus 240 
www.sky.com 

free-to -air channels. 

Up to 160 digital TV channels. Plus access to 08000 522 525 
on demand TV. films and music videos, www.vlrglnmedla .com 

Freeview channels plus on demand TV, 08006 781 984 
films and sport. www.bt.com/ vision 

Freeview channels plus on demand TV. 084'14 158 158 
fflms and sport. www.topuptv.com 

·Some or these service proYiders a•~ unJbl 10 offer ,oo'll.U coverage_ Fa, full terms and comr,1,ons and to cheek uva,labillty 
In your ar~n. pl(.lo,"lSlli contact e-ach ~upplie, dire-c lly. 

•Cos.ls are correct ar t ime of printing. December 20 9. Cost de1alls a,~ .standard prir;;1 ,1 e, ot her offers or p d.agl'S mdv be avallabh."'. 

•Ae1lalupe1ade may be re quired. 
-Only dV I able ,n pa.n1 of Angus, 
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What about my aerial? 
Any rooftop aerial, in good condition, is capable of receiving both an analogue and digital 

TV service like Freeview, Top Up TV or BT Vision. You don't need to have a 'digital aerial' 

for switchover. So, if you have good reception now, you are unlikely to need to replace your 

existing aerial. 

Some set-top aerials are unsuitable for digital TV and may need to be replaced. For best 

results, consider having all your TV sets connected to your rooftop aerial. 

If you decide to get a satellite or cable service on all the TV sets in your home, you won't 

need an aerial. 

What if I need a new aeria ? 
If you think you need to repair or replace your aerial, look for a Registered Digital Installer 

(RDI) with the 'digital tick' logo - it means they have been trained and security checked. 

Installation of a standard rooftop aerial is likely to cost £60-£180. Additional sockets cost 

around £45 each. 

To find an RDI installer near you: 
visit rdi-lb.tv or call our UK advice line 

on 08456 50 50 50. 

If you can't find one, look for someone with 

Associate RDI or CAI Plus status, or ask 

your local electrical retailer. 

How is my aerial affected if I live in a flat? 
If you live in a flat, it is likely that you receive your TV signal via a comm um 

system. Talk to the person who manages your property as the system may 

to be upgraded or replaced for switchover. They should consult with you to dis 

options as you, and any other residents, may have to contribute to the cost of a1 

For more information visit digitaluk.co.uk/sharedaerial 
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How do I set up my equipment? 

If you choose to install a digi tal box yourself, here are three simple steps: 

0 Unplug your TV from the electricity supply and do not switch 

your TV on again until you have connected all your equipment. 

f) Plug in the SCART and aerial cables as shown in the diagram 

and reconnect all equipment to the mains. 

E) Make sure you switch your TV on first, and then the digital 

box. Finally, install the new digital channels by following the 

on screen instructions. 

For an on line demonstration, visit digitaluk.co.uk/installequipment 

A Common Set-up 

TV 

SCART 
Cable 

Digital Box 

Recorder 

SCART 
Cable 

-

Aerial 
Cable 

Aerial 
Cable 

Aerial 
Cable 

Aerial- RF 
® 0 

SCART 

\1llTIITTIIil 

' 
Aerial 
Socket 

Which channels will I get after switchove 
The exact number of channels you receive will depend on where you get yot 

TV service from. To find out which ones you are likely to receive visit the po: 

checker 1 at digitaluk.co.uk 

If your home receives its TV signal directly from the Bressay. Keelylang Hill 
Rumster Forest, _Eitshal, Angus, Durris, Knockmore or Rosemarkie transmit 

you will get more than 40 Freeview channels, plus text and radio services. 

If you receive your signal from the Skriaig transmitter or any local relay tra, 
you'll get around 15 of the most popular channels plus text and radio servic 

If you'd like a greater choice of channels, consider freesat or Freesat from~ 

or subscribe to a service like Sky TV, Virgin Media1, BT Vision or Top Up TV 

offer additional packages like movies and sports. 

If you choose a Freeview service these are the channels you will receive as i 

II II [llli'IS 

U-l2e T -

Ill ~ II 

4 4> 
Plus: 

Radio Text& ~:::-_ .. _ channels Interactive ---
Channels are subject to change. 

'Thi\ 1!i. i1 predictive cove,age database and s.ho1.1lt:I b u,cd il"i ,l gulde OTlly. 
1Only- o1vafl[l ble 1n p.1rt-s of A"gu.s 

(heck covfrage as Top Up TV 1~ "ol ttY41labl~ on local rela'/ tr.ansmi! ters. 

II • -
s• m 21 

e 
Subtitling 



When do I re-tune? 
If you have a Freeview service you will need to re -tune: 

• At both stages of switchover. 
• If at any time you find you have lost any TV channels·. 

How do I re-tune? 
To re-tune your Freeview TV or box, follow these steps: 

• Switch on your Freeview TV or box. 

• Using your remote control, press 'menu'. 

• Select 'set up' or 'installation' option. 

• Select 'first time installation' option (sometimes called 'factory reset', 
'full re-tune' or 'default settings'). 

• Press 'OK' if your equipment asks if you want to delete all your channels, 

don't worry this is normal. 

• If you are prompted for a code, try 0000 or 1234. 

• Channels will automatically be installed. This may take a few minutes and 

your equipment may shut down and restart. 

• Remember to re-tune every piece of Freeview equipment you have. 

These instructions are a guide only as menu instructions will vary. If you have any 

problems, check your instruction manual, ask a friend or family member to show you 

how, or go to digitaluk.co.uk/re-tuning 

Please note: if you have a satellite or cable service, you will not need to re-tune. 

15 · 1r you ,~u!iv4!' vaur signal from tht• R1.1ff1 fer ror,,t rr-,n-.rru111er vou wil l nP.ed to re-tunt:> again on 29 September ~10. 

What if I have re-tuned, but my equipmen 
still isn't working? 
• It may be that you are watching a local relay transmitter which hasn't resumec 

yet. Either re-tune at the end of the day or check when your relay transmit: 

• A few of the oldest digital boxes and digital TVs will stop working at switd 

To find a compr.ehensive list of affected products visit digitaluk.co.uk/trouble 

What happens if I receive my signal from 
a local relay transmitter? 
If you are watching TV from a relay transmitter, you will receive around 15 Fr 

channels for the first time after switchover. Please note: 

• TV services will resume by late afternoon at most local relay transmitters . 

Either wait to re-tune your equipment until the end of the day or check wh 

your relay transmitter switches at digitaluk.co.uk/stvnorth 

• Only the BBC digital channels become available at the first switchover stage. 

Until the second stage, you will need to switch between analogue and digital 

to get the full range of available channels. Use your TV remote to do this by: 

• Pressing '41 or 5] or @ 
• Or switching the digital box on and off @) 



Where can I get face-to-face help? 
The switchover road show will visit over 90 location s in your region . There will be 

independant trai ned advisors on hand to answer any questions you may have. 

To find an event nearest to you: 
call our UK advice line on 08456 50 50 5<1 

or visi t digitaluk.co.uk/stvnorth 

, If you need this information in large print, audio, Braille, or anot her language, 

please call our UK advice line on 08456 50 50 50·. 

, If you have a hearing or speech impediment, you can contact our text phone service 

on 0845 234 0380·. 

Call~ ;ire tre-e for BT cusramrrswthln lnc1u ,ve calling p~an5,. C:all c.h.;uge~ f rom ct hN prov1dl·r n1 v v,uy. The !i-lM\dard bu.sine-5.s hour\. for D1e1ral UI<'~ contac t cen tre are 9am 
to 7pm Monda\' to Frid.1\' and 10Bm 104pm on a Salurdav~ Opt:'!ning how5o Wlll b~ f lcr1d~d d1utr1r ._,.~ttcho.., ,-r In each area. Oi111al UK. PO Bo:-; 26833, K1rkc<1ld1-1. l<Y2 9AG. 

What does the Switchover Help Scheme d1 
The Switchover Help Scheme is run by the BBC and provides practical help tc 
and disabled people to make the switch to digital on any one TV set. 

The standard offer includes: 
• Easy-to-use equipment. 

• Home delivery and insta llation, if they wish, by an approved installer. 

• An aerial check and, if needed, a replacement at no extra cost (subject to 

planning or landlord permission). 

• A free helpline, re-tuning advice and 12 month aftercare service. 

There is a one-off fee of £40 for the standard offer, or for eligible people or 

certain income-re lated benefits, it's free . 

The Help Scheme can help everyone who: 
• Is aged 75 or over, or 

• Has lived in a care home for six months or more, or 

• Gets (or could get) certain disability benefits, or 

• Is registered blind or partially sighted. 

What do I do now? 
The Help Scheme has written to all eligible people -

see example. To take up the offer, everyone who has 

received the mailing needs to reply. 

Please call 0800 40 85 900 if you want our help, 

or if you know someone who is eligible. 

The Switchover Help Scheme is run by the BBC. 

Essential Information about 
switching to digital TV 

STV North 

mms::- .. -...... 



Important information for all TV viewers 

Your essential guide 
to switchover 

For independent information and help 
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Preparations for switchover may result 
in some interruptions to your TV and 
radio services. 

Visit digitaluk.co.uk/engineeringworks 
for mort: inro, ,nalfon. 

digitaluk 
Pro ind pendent adv· ce. 

·Calls ,1· !reeler BT cu;tomer< wrthrn 1 1tlus,v1• .,11,n~ plan, Call~11e,from othet prov,d,rs ma,v1rv, The~lonjard bu,in..-.s 1-oulS IOt Digri.lUK'sconl~rl ctntr •re 9'1'" lo 7pm 
Mond•Y 10 Frid,,y ,1nd 10am to 1,pm on a SJturd y. Oprnrnp, hours w II be e>lended during switcho·,er m each~• , Or rt., UK, POI\OA1683J, ~ u•caldv. kY19A:;, 




